
Keith Richards 
Chief Executive 

Personal Finance Society 



 
“Professional Body Evolution -  

working in the interests of the 

 Public and Profession”  

 

“A Personal Finance Society in Evolution” 
6/9/2016 





Membership Growth 

 Growth in Chartered  

     5,060 & 8,411 on the journey 

 

 Paraplanners 3,800 and growing 

     50% of new joiners in 2015 under 35yrs 
 

 

36,450 individual members (32,240 in 2012) 
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Evolving Member Support 

 26 Regions every quarter – 14,000pa 

 26 specialist events – 3,500pa 

 4 Financial Planning symposiums -2k 

 Communications including FS  

  magazine – 216,000 copies pa 

 Webinars and online content – 4k 

 162 Regional Officers serving  

     the profession 
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Profession continues to gain 

positive recognition post RDR 
 

 

 

 Peers/MP’s – advice key within Care Bill 

 FCA – evidence of reform to a profession 

 FOS – confirm decreasing complaints trend 

 Government - mandated advice for safeguarded benefits 

over £30k...next the proposed secondary annuity market 

 Financial Advice Market Review (FAMR) 
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Engagement, Collaboration & Influence 

Financial Supervision 
Commission 
barrantee ooseirys 
argidail 
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Visibility, Voice & Comment 

http://www.bing.com/images/search?q=New+Model+Adviser&id=27ADCCA3EB674E1CD65F810CF34C4481BF81BC6A&FORM=IQFRBA
http://www.ft.com/


Consumer Engagement 
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Pro Bono Advice - MoneyPlan 
 

 Launched April 2015 

 100 locations – serving c5,000 

 Early stages but posed to expand due to demand 

 Interest from Irish CA 

 Working with Pension Wise 

 Possibilities to expand CA relationship 
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Accredited Adviser Directory 

Building Public Confidence & Trust 

 Professional Body validation 

 The greatest choice 

 Consumer education & 

protection 

 Gives consumers access to 

authoritative database for 

trusted financial advisers 

 http://www.thepfs.org/promoteyourmoney 
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Consumer Press: 
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Financial Advice Market Review 

  PFS engaged Chancellor George  Osborne  

in July 2015 

 

  Government & FCA led review announced 

August 2015 

 

Objective - ‘Increase access to advice’ 

 

  Consultation closed 22nd December – 270 

submissions 
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Ageing App – Planning Ahead 



Keith Richards - How You Might Look at 70! 



Continued Evolution - 2015   

 

Launched:     Consumer website launched in May 2015 

Launched:     Accredited adviser directory  

Launched:     Good Practice guidance hub 

Launched:     Financial Planning Academy programme  

Launched:     Citizen Advice - MoneyPlan 

Launched:     Paraplanner programme 

Launched:     Enhanced CPD programme 
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Continued Evolution - 2016   

 
Launched:       Specialist advice registers 

In Progress:    Advice for Hero's 

In Progress:    Financial Planning Academy programme 

September:     National Retirement Planning Week 

Phase 3   :       Citizen Advice - MoneyPlan 

November:      Personal Finance Media Awards 

In Progress:   Enhanced CPD programme 

In Progress:   Compliance Specialist review 
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Thank You  

For Making Our Boat Go Faster!  
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