NOTICE OF ANNUAL GENERAL MEETING
AND COUNCIL ELECTIONS
Date: Thursday 25th April 2019
Time: 12:15 prompt; Tea & coffee will be served from 12:00
Venue: Isle of Man Eagle Lab, Queen Victoria House, Victoria Street, Douglas, Isle of Man

The Insurance Institute of the Isle of Man would like to inform members that its Annual
General Meeting will be held on Thursday 25th April 2019. All members are welcome to
attend the meeting where the officers will present their reports for the previous year and the
Council for 2019/20 will be elected.
The Financial Statements for the year ended 31st December 2018 are attached.
Enhance your Career - Join the Isle of Man Council
The Council volunteer their time and support to provide services to more than 300 members
living or working in the Isle of Man. As well as supporting local CII and PFS members, being
a council member brings with it personal benefits including the opportunity to network with
senior figures from the industry, develop your own personal skills and raise your profile
within the local market.
Members who are interested in joining Council are more than welcome to nominate
themselves for election at the AGM. Nominations must be sponsored by 2 current
independent CII members.
A Nomination Form is attached; this should be completed and returned to John Walker by
email at jwalker@edgewater.co.im. Please post the original, to be received no later than 11th
April 2019 to the Insurance Institute of the Isle of Man, C/O Edgewater Associates Limited,
1st Floor, Clarendon House, Victoria Street, Douglas, IM1 2LN.
Alternatively, for an informal chat about joining Council, please contact Sandra Cardwell on
01624 654001.
The Institute supports Equality and Diversity for our Equality and Diversity Policy please
visit http://www.localinstitutes.cii.co.uk/isleofman.

John Walker DipPFS, CertPFS (DM)
Secretary, 2nd April 2019

NOTICE OF MEETING
THE 32nd ANNUAL GENERAL MEETING WILL BE HELD AT ISLE OF MAN
EAGLE LAB, QUEEN VICTORIA HOUSE, VICTORIA STREET, DOUGLAS, ISLE
OF MAN ON THURSDAY 25TH APRIL 2019 AT 12.15 (PROMPT)

AGENDA
1.

Notice Convening the Meeting

2.

Apologies for Absence

3.

Minutes of the 31st Annual General Meeting held on 17th May 2018

4.

President’s Report

5.

Treasurer’s Report & Adoption of Financial Statements to 31st December 2018

6.

Election of Officers – President:
Deputy President:

Sandra Cardwell, DipPFS, Cert IoD
Gillian Marples, Cert CII

Vice Presidents, Other Officers and Council members
7.

Appointment of an Independent Examiner for the 2019 financial year end

8.

Transfer of Presidential Office

John Walker
Secretary
2nd April 2019

Minutes of the 31st Annual General Meeting of the Insurance Institute of the Isle of
Man held at Edgewater Associates Limited, Clarendon House, Victoria Street, Douglas,
Isle of Man on 17th May 2018 at 12:00
Present: 11 members of the Insurance Institute of the Isle of Man
1.

Notice Convening the Meeting
The meeting opened at 12:00 and the President, Matthew Hills, confirmed that the Notice
convening the meeting had been sent to members giving the 21 days’ notice required by the
Constitution.
11 members were in attendance and the President confirmed that the meeting was quorate.

2.

Apologies for Absence
The Secretary, John Walker, confirmed that apologies had been received from Christine
Crowther, Lillian Boyle, Adrian Tinkler, Bryan O’Connor, Valerie Mulhern, Sandra Cardwell,
Mark Kemp and Karen Shimmin.

3.

Minutes of 30th Annual General Meeting (AGM) held on 27th April 2017
The President tabled the Minutes of the AGM held on 27th April 2017. Acceptance of those
minutes as an accurate record of the meeting was proposed by Gillian Marples and seconded by
Peter Gallagher. The Minutes were signed by the President as a true record.

4.

President’s Report
The President tabled his report for the year and provided a summary, noting the following key
points:
•
•
•
•
•
•

Over 700 hours of professional development were delivered;
108 exams were attempted by members, 69 of which were passed with six distinctions
recorded;
Active involvement in the qualifications requirement of the Isle of Man Financial Services
Authority’s consultation on General Insurance Intermediaries;
Over £1,700 has been raised for charitable causes;
The celebration of the 31st Anniversary of the Annual Dinner with a special award for
Tower Insurance becoming a Chartered Insurer, and Grant Scott (on behalf of the CII) and
Gary Delaney as guest speakers;
The presentation of four awards for excellence to Bryan O’Connor, Samantha Hall, John
Walker and Tom Wilson.

The President noted that it has been an interesting year for the Council and thanked the members
of each of the Committees for their hard work and support. He stated that it had been a privilege
to serve as President for the past year and wished Sandra Cardwell every success for 2018/19.
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5.

Treasurer’s Report and Adoption of the Financial Statements to 31st December 2017
The Treasurer, Christopher Jolly, tabled his report together with the Financial Statements for the
year ending 31st December 2017. The Treasurer advised that the Financial Statements had been
examined by PricewaterhouseCoopers LLC, Independent Examiner. There was a deficit for the
year of £4,181 (deficit of £1,363 for 2016).
The key points:
•

The 2017 dinner made a profit of £2,220;

•

Costs for the provision of the Annual Conference and other CPD events were partially
offset by charges for attendance by non-members, with an overall increase in costs of the
annual CPD programme of £7,268 (2016 £4,232);

•

The Institute was awarded a grant by the CII of £3,972, based on a performance rating of
89% (“Good”);

•

Donations to charities totalled £1,878;

•

There were no accountancy fees in 2017 as PricewaterhouseCoopers LLC provided the
review free of charge, a saving of £660 over 2016;

•

Costs for social events totalled £1,205 (2016 £410);

•

The Institute’s net assets at the 2017 Year End totalled £4,249 (2016 £8,430).

The Treasurer noted a change to the accounting method used to an ‘accruals’ basis; detailed in the
2017 Financial Statements for years 2016 and 2017.
The Treasurer asked if there were any questions regarding the Financial Statements. A question
was raised about the purchase of the Treasurer’s laptop. The Treasurer explained that it is
essential to keep all Institute records separate from those of a company (especially under GDPR)
and would allow for a smooth transition of records between office holders at the end of a year.
Denver Brown proposed that the Financial Statements for the year ended 31st December 2017
were adopted and the proposal was seconded by Stephanie Coston-Holland.
6.

Election of Officers
The President read the nominations and election of officers.
President
Sandra Cardwell was nominated by Council to be President at the Council meeting held 19th
March 2018. There being no other candidates nominated, Sandra was duly elected.
Deputy President
Matthew Hills was nominated by Council to be Deputy President at the Council meeting held 19th
March 2018. There being no other candidates nominated, Matthew was duly elected.
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Vice Presidents
The Constitution provides for Council to include up to 4 Vice Presidents.
Peter Gallagher, Bryan O’Connor, Christine Crowther (Life Vice President) and Paul Ellison
(Life Vice President) had been nominated to serve as Vice Presidents on Council and had
indicated their willingness to serve and were duly elected.
Council Officers
The following nominations had been received in accordance with the Constitution:
Treasurer
Secretary
Education Secretary

Stephanie Coston-Holland
John Walker
Bryan O’Connor

All had indicated their willingness to serve and were duly elected.
Other Officers
The Constitution provides that, if Council so decides, other officers considered necessary for the
proper conduct of the Institute may be elected at the AGM.
The following nominations had been received in accordance with the Constitution:
Dinner Secretary
Membership Secretary

Valerie Mulhern
Karen Shimmin

Both had indicated their willingness to serve and were duly elected.
Charities Representative
Adrian Tinkler, being the current Charities Representative, had confirmed his willingness to
continue in this position.
Additional Council Members
The Constitution allows for the election of 10 additional council members by written ballot. The
following nominations had been received in accordance with the Constitution:
Denver Brown
Mark Kemp
Kellie Hands
Gillian Marples
Samantha Hall
Valerie Mulhern
Karen Shimmin
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As there were less than 10 nominations, the President advised that a ballot would not be held.
All had indicated their willingness to serve and were duly elected.
7.

Appointment of an Independent Examiner for the 2018 Financial Year End
The outgoing Treasurer reported that PricewaterhouseCoopers LLC has offered their services to
continue as Independent Examiner, noted in the Constitution, free of charge.
It was proposed by Gillian Marples and seconded by Kellie Hands that PricewaterhouseCoopers
LLC be appointed as Independent Examiner for the 2018 Financial Year End.

8.

Transfer of Presidential Office
The retiring President, Matthew Hills, presented the Chain of Office to John Walker on behalf of
2018/2019 President Sandra Cardwell.
John Walker (on Sandra Cardwell’s behalf) presented Matthew Hills with his Past President’s
Badge.
The new Deputy President advised that the first Council meeting of the new Presidential year is
scheduled for Thursday 24th May 2018 at 12.30 at Tower Insurance.
The meeting closed at 12:22.

President:
Date:
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President’s Report
25th March 2019
The past twelve months have proven to be a busy time for The Insurance Institute of the Isle of Man, a
major focus being to provide education and support to its members on the Island.
Highlights have been:
➢
➢
➢
➢
➢
➢

A rise in local members to 322
We have provided over 350 attendees with 1,250 CPD hours
96 exams attempted, 57 of those passed with four distinctions recorded
A successful Annual Conference
Over £1,900 raised for charitable causes
The celebration of the 32nd Anniversary of the first annual dinner with Rossborough Insurance
receiving their Chartered Insurance status and excellent after dinner entertainment from the Opera
Boys which received a standing ovation
➢ The presentation of three awards for excellence
Continuing Professional Development
CPD events proved to be very successful over the year, ranging from technical to soft skills and catering
for both insurance and financial services members.
The Annual Conference event in November was again very successful and has become a recognised feature
in the Institute’s calendar.
The Quiz night was a welcomed social event.
Examinations
A total of 96 examinations, covering both insurance and financial services, were taken on the island over
the past year with a 60% pass rate and several distinctions recorded.
Charitable Donations
One of the duties of the President is the selection of a local charity to benefit from half of the funds raised
at our various events throughout the year. The remaining 50% of the funds raised are donated to the
Insurance Charities who provide vital financial and practical support to past and present employees of the
insurance industry, and their dependent relatives, who are experiencing financial hardship. I would like to
thank our representative, Adrian Tinkler, who oversees the activities of the Insurance charities on the island,
for his work in providing for deserving causes.

The nominated charity for this year is Manx Cancer Help who perform an excellent role in providing
practical and emotional support to patients and their families who are adjusting to the news following a
loved one being diagnosed with cancer.
Proceeds from the annual dinner were included in this donation.
Annual Dinner
Our annual dinner was held at the Villa Marina and our guests were welcomed by a local saxophonist.
Feedback received will encourage us to consider this splendid venue for future events. I was delighted to
welcome the Lieutenant Governor, the Mayor of Douglas, the Chief Minister and the Head of the Isle of
Man Financial Services Authority to the dinner along with a number of other distinguished guests. Lee
Travis CII Partnership and Member Engagement Director gave us an inspiring talk after we were enthralled
by the Opera Boys. I am grateful to the firms who donated wonderful raffle gifts, and to our Sponsors who
contributed to a successful evening. Last but not least I would like to thank Val Mulhern for her efforts in
organising another wonderful evening, and to all the members of council who helped on the night.
Awards
Three awards for examination achievement were announced at the dinner:
•
•
•

The Aon Insurance prize awarded to Monika Carling from AON;
The Financial Planning and Insurance Broking Association prize awarded to Tom Wilson from
Mac Financial; and,
The Young Achiever’s prize awarded to Katie McKenna from Tower Insurance.

It was a genuine pleasure to present the awards at the dinner and it is testament to the work of the education
committee that study, and examinations are facilitated so well.
Thanks
My thanks go to the whole of the Council for their hard work and support, during my year as President.
In closing, I would like to say that it has been a privilege to serve as President of the Institute for the year
2018/19 and I would like to extend my best wishes to my successor in the year ahead.

Sandra Cardwell DipPFS Cert IoD
President 2018/19

ANNUAL GENERAL MEETING
NOMINATION / ACCEPTANCE FORM
……………………………………………………………..................................................
(STATE POST TO BE FILLED – e.g. President, Treasurer, Council Member etc.)

We, the undersigned, being paid up Members of the above Institute, hereby nominate:
…………………………………………………………..

CII PIN....................................

(PRINT NAME IN BLOCK CAPITALS)

Signed

Print Name

CII.PIN

Date

Signed

Print Name

CII.PIN

Date

The above nominees should be current members of the Insurance Institute of the Isle of Man and should be
independent of the person nominated.

I, ……………………………………………………………………………… (PRINT NAME)
being a fully paid up Member of the above Institute, having been nominated in accordance
with the terms of the Institute’s Constitution, confirm that I am willing to stand for the above
post.
Email address …………………………………………………..
Signature …………………………………………… Date ……………………………………
Please return this form, no later than 11th April 2019, by email to John Walker,
Secretary, at JWalker@edgewater.co.im and post original to the Insurance Institute of
the Isle of Man, c/o Edgewater Associates Limited, 1st Floor, Clarendon House, Victoria
Street, Douglas, Isle of Man, IM1 2LN.
The
Institute
supports
Equality
and
Diversity
–
See
the
website
http://www.localinstitutes.cii.co.uk/isleofman for our Equality and Diversity Policy.

