
Developments in 
Management Liability.
Presented by Alan Hornby ACII



Today’s Objectives.

• Describe the ever increasing legal and 
regulatory framework faced by 
businesses 

• Discuss developments of the insurance 
cover available under management 
liability policies

• Give examples of legal/regulatory claims 
and investigations being made against 
businesses

• Explain how digital technology is 
developing to manage, advise and deliver 
business solutions to reduce legal risk



Who
We Are

rradar is a specialist litigation and commercial law firm that uses legal 

expertise and digital tools to proactively manage, advise and deliver 

business solutions to reduce legal risk.



The Legal & Regulatory 
Frameworkt
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Storms Desmond, Eva and Frank 
brought severe and damaging weather 
throughout December and left 15,000 
homes and 4,600 businesses flooded 
in the north of England... 

Agenda for Environment 
Agency board meeting –
2nd Feb. 2016
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UK Regulators How many do you 
know ?



• Number of regulators 
operating in UK – 90

• Annual expenditure of 
regulators operating in UK -
- £4 billion

• Number of European 
regulators affecting UK -
34

• Estimated regulatory costs 
to business - £100 billion

Source – National Audit Office – A short 
guide to regulation (Sept. 2017)

UK Regulators : 
Key Facts



Management 
Liability Insurance

• Directors & Officers 
Liability

• Company Legal 
Liability

• Employment Practices 
Liability



Management Liabil ity Policy

Employee TheftRegulatory intervention

Pollution Pensions

Employment Claims Data protection cover 
& GDPR advice

• Company Legal Liability

• Employment Practices Liability

• Directors and Officers • All UK Regulators

• All Investigations

• All Prosecutions

Main Cover: Supporting Against:



MLP 
developments



MLP Key 
Developments 

• Fees introduced 2-13 and ACAS 2014

• 71% drop in tribunal claims between 2013 – 2016

• Still costing indutry millions of pounds – 50% of MLP claims

• Claims rose significantly in 2017 – 2018

• Excess (if applicable)

• rradar excess waiver

• Excess applied at end of claim and only if lost or settled

• Insured choice to fight or settle if good chance of winning 
claim (over 60% or above)

Employment claims



• Brexit cover for claims arising from the UK’s exit from 
the EU

• Third party and telephone fraud cover up to £10,000 
with zero excess

• Tax investigation costs for any aspect enquiry or full 
investigation

• Directors personal tax investigation costs up to 
£25,000 where a covered claim could follow

• rradar legal support extended to include negotiation 
rights of restrictive covenants and trespass, nuisance, 
personal removal and property damage

The Management Liability 
product has been refreshed so 
AXA can offer even better cover! 

With a choice of flexible options, 
brokers can tailor covers to meet 
their clients needs.

New covers at a glance:

Key Product Enhancements



Risk Management

Risk management involves understanding, analysing and addressing risk to make 

sure organisations achieve their objectives. It must be proportionate to the 

complexity and type of organisation involved..



Why We 
Are Different

We support people to run better businesses by offering innovative 

services beyond just legal advice. We combine professional legal 

expertise and technology to design and deliver services for businesses 

allowing them to navigate and thrive in an ever changing environment 

of regulation, compliance and litigation risk.



24/7 Out of 
Hours Crisis Line

• For business related crimes that arise outside 

office hours

• Legal advice on how to work with the police 

and all investigating and regulatory bodies

• Available outside the hours of 8am-6pm 

including weekends and public holidays



rradar is about sharing expensive 

and difficult-to-access legal 

knowledge through innovative 

digital channels so clients can 

easily access the information 

faster and tackle business risks 

before they become a costly legal 

problem.

Sharing
Knowledge

We are changing how businesses 

engage with their lawyers –

providing efficient and user-

friendly digital solutions to help 

them access legal services to 

minimise risk, rather than waiting 

until things have gone wrong.

Digital
Solutions

We specialise not only in the 

management of legal crises, but 

also in the education and 

prevention of them happening in 

the first place.

Education
& Prevention



Business Crime 
and Regulation

Corporate and
Commercial 

HR &
Employment 

Commercial 
Disputes
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Supporting businesses when dealing 

with regulators and enforcement 

authorities.

Wide range of business services relating 

to compliance, managing trading 

relationships and business growth.

Supporting businesses when they face 

commercial disputes in the ever-changing 

commercial landscape.

All aspects of Employment Law from 

initial, preventative advice through to the 

Employment tribunal and beyond.



• rradarstation
Legal advisory web portal, including a phone and 
email advice line.

• rradargrace
An intelligent legal assistant for business, available 
online or as a mobile app.

• rradarreport
A platform for prompt recording of minor or major 
and near miss incidents in your workplace.

Our
Digital Tools



Access to guidance, videos answering 

frequent questions and downloadable 

templates

Direct access to expert legal advisors

Phone and email service

Covers topics across a wide range of legal, 

business and operational sectors

Key Features:

The Preventative Advisory Service



Key Features:

Instant legal support “on-the-go”

On demand dynamic app with voice 
recognition technology

Integration with rradarstation to deliver 
templates, business guidance and more 
via smart devices

Using predictive text and voice recognition, 
answers commercial legal questions

The Intelligent Legal Assistant



Upload evidence, images and witness accounts 

as and when incidents happen

Fully optimised for desktop, tablet and 
mobile devices

Helps to analyse behavioural data and 
trends and spot potential risks

Multiple user accounts for your organisation
with 24/7 online system access from anywhere

Key Features:
The Digital Incident Recording Platform



Thank you for listening

Any Questions? Feel free to ask!

Visit our website at rradar.comFind us on:


