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High Profile Losses 
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    Escape of Water – The Hidden Peril 

• LEARNING OBJECTIVES 

 

• To better understand the impact of the peril on the UK property 
insurance market 

 

• To determine the principal causes of escape of water and the 
reasons for both high frequency and claims cost 

 

• To be familiar with the actions being taken in the UK market to 
combat the issue, including the emergence of technological 
solutions 
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    Zurich Property Major Loss Team 
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• Created in 2001 

• Recognised need for a bespoke approach to major & complex losses 
(current threshold £250,000 MD / BI) 

• Small dedicated team of experienced Property Claims experts 
covering the UK and overseas, and providing “cradle to grave” 
handling 

• Mobilisation of a properly resourced team from day one so as to 
support the customer 

• Established longstanding relationships with specialist loss adjusters & 
solicitors experienced in major losses 

• Proactively direct and manage progress of the claim 

• Ongoing management of recovery/subrogation aspects   

• Act as a conduit to the business – management, finance/actuarial, 
underwriting, risk surveying / engineering, broker relationship 
management, sales, etc 
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ABI Statistics 

Gross Incurred UK Property Claims Split by Peril, £m 

£0 

£200 

£400 

£600 

£800 

£1,000 

£1,200 

£1,400 

£1,600 

Q2 
2010 

Q3 
2010 

Q4 
2010 

Q1 
2011 

Q2 
2011 

Q3 
2011 

Q4 
2011 

Q1 
2012 

Q2 
2012 

Q3 
2012 

Q4 
2012 

Q1 
2013 

Q2 
2013 

Q3 
2013 

Q4 
2013 

Q1 
2014 

Q2 
2014 

Q3 
2014 

Q4 
2014 

Q1 
2015 

Q2 
2015 

FIRE THEFT WEATHER ESCAPE OF WATER ACCIDENTAL DAMAGE OTHER DOMESTIC CLAIMS 



©
 Z

u
ri

ch
 I

n
su

ra
n

ce
 p

lc
 

ABI Statistics 

Property Claims Split by Value 
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The Overall Impact 
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• Contemporary Lifestyles 

 

 

Causes & Influencing Factors 

2. Current Climate – Economic & Natural 

 

3. Construction & Workmanship 
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• Residential development in central London 

• Purpose built circa 12 years ago 

• 6 floors with over 20 flats across multiple blocks 

• Mixture of 1,2 & 3 bed units 

Case Study 
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     A typical pipe joint 
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The point of origin & the damage 
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Déjà vu? 
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The offending joint/pipework 
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A Messy Business 
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It’s Not Just Leaky Pipes 
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Where There’s Water There’s Brass 
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      Modern Construction Methods  
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The Future? 
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Devices 
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Basic Components 

Transmitters 

Isolation Valves  

Flow Monitors 

Detectors 

Control Panels  

Digital platforms  
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Water Damage - Risk 
Management 

Risk Insight 
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    Escape of Water – The Hidden Peril 

• LEARNING OBJECTIVES 

 

• To better understand the impact of the peril on the UK property 
insurance market 

 

• To determine the principal causes of escape of water and the 
reasons for both high frequency and cost 

 

• To be familiar with the actions being taken in the UK market to 
combat the issue, including the emergence of technological 
solutions 
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Thank you – Any Questions? 
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