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Mythbusting

1 How much did the market pay in EOW claims in 2018?
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4 What percentage of losses are from escape of water?

Mythbusting
.
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2 Its only a winter thing…

Mythbusting
.
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3. Its only just a residential property thing?

Mythbusting
.

5

End result, approx. £1m loss due to a mixture of repair of the  building, 
replacement of tech and the BI loss until they were sourced from EU.

Office had a leak in a hot water tank on the 3rd floor. The leak went un noticed 
for several hours.  It was discovered when someone went to use a lab in the 
office.

Also, Construction is also liable for commissioning losses. Multiple floors of a 
building can be damaged when testing a system before practical completion 

Loss of >£1m for reinstatement of damage at a hotel, night before hand 
over, with DSU payment and loss of revenue due to delay
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Mythbusting
.
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Its only new property?

76% of homes were built pre 1979

In 70’s 30% of homes had central heating…

In 70’s 65% of homes had a washing machine… 

How many bathrooms do you need? 
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The Causes
.
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Where Does Water Come From?
.
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Why what can we do about it?

‘ An ounce of prevention is worth 
a pound of cure’

Benjamin Franklin
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Regular Maintenance
.

10



©
 Z

u
ri

ch
 In

su
ra

n
ce

 p
lc

Mitigate Contractor Risk 
.
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Early Reporting
.
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.
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Technology
.
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Technology - Suppliers
.
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https://www.aqualeak.com/

https://www.geotogether.com/waterlock/

https://www.aqualeak.com/
https://www.geotogether.com/waterlock/
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1. Because it can be devastating for our customers

So why is this important?
.
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