
                                                              

 

 
 

Certificate of Attendance  
Learning & Development Conference  

Date  
Thursday 13 October 2022 

 
Time  
09.30 – 16.00 

 
Speakers  
Mark Dunham, Head of Technical Underwriting, Aviva  
Greg Bowles, Infrastructure Manager, Specialist Risk Group 
Robert Normand, Director, Aviation,  Aon 
Paul Redington, Regional Major Loss Manager, Zurich Insurance  
Branko Bjelobaba, Branko Ltd  
Ian Major, Regional Manager, Hawkins  
 
 

Learning outcomes  
By attending this event, attendees will be able to describe key issues affecting the insurance 
profession including the impacts of Covid beyond Business Interruption; cyber security; the 
basics of Aviation insurance; the unintended consequences of a sustainable world from a 
property claims perspective; an overview of the new FCA Consumer Duty and the key 
General Insurance issues of Pricing & Product Governance and multi-occupancy insurances; 
an overview of the approach and benefits surrounding forensic investigation of personal 
injury cases.  
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CII CPD event accredited – demonstrates the quality of an event and that it meets CII member CPD  

scheme requirements.  
This activity can count towards your CPD hours where you consider it relevant to your professional 

development needs.  Visit www.cii.co.uk/cpd for more information.                                                      

http://www.cii.co.uk/cpd

