


• Consider the importance of data 

in Consumer Duty and the 

reporting requirements

• Identify what firms and advisers 

can do to prepare

• Understand The Feedback Cycle

• Consider how existing processes 

can be amended to produce the 

desired result

LEARNING OBJECTIVES



“A firm must act to 
deliver good 
outcomes for retail 
customers”



REPORTING



• It will take more effort 
to do business

• Greater reporting 
requirements

• “Avoid foreseeable 
harm” may impact on 
some advice types

• Advisers will need to 
be more outcomes 
focused
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• Start implementing your 
implementation plan

• Look at your data

• Review and simplify your 
tech stack

• Simplify your client 
segmentation and CIP

• Review your 
communications

• Think about your customer 
journey

• Embed the feedback cycle 
into every process

• Don’t wait





BLK22DDVB – 50% off Discovery Day 
and ValueBoost session

BLK22BA – 50% first 6 Business Assist 
sessions

SLAPSNov22 – free guide and 
template to The Feedback Cycle

www.changesquared.com/book-now

Use code: WRIGHT1 for your first month 
free!

https://professionals.vouchedfor.co.uk/elevation
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